
Customer Self-Service (CSS) Portal
Permit Application

Go to www.JohnsCreekGA.gov/CSS to access the portal.1
2

Let’s Get Started

Register for/Log into CSS
• Create your CSS Portal User Account.
• If you’re a contractor, please complete the 	
  contractor registration.
• Once you’ve created your account, log into 	
  the portal to start the application process.

3 Helpful Tips
• Each application step is shown at the top 	
  (Locations, Type, Contacts, More Info, 	
  Attachments, Signature, and Submit). 
• Green checkmarks indicate a step is completed.

• Required fields are marked with a red asterisk.

• Click Next or Back buttons to toggle the 	
  application.

4 Select Application Type

• Click Apply to open the application.

• Enter a keyword in the search box. 

• Select the permit type you need from the results.

• Click Apply.

http://www.JohnsCreekGA.gov/CSS


5 Add Location

• Click the Add Location card.

• Search for the location, which will be marked on 		
  the map. 

• Select the checkbox, click Apply, then click Next.

6 Add Permit Details

• Enter project details and click Next.

7 Add Contacts

• You are the applicant.

• Select Add Contact cards to enter required contacts  		
  and any additional contacts associated with the permit.

• Search for existing Contractor. Click Add to select 
  Contractor. If not found, Add Manually. Click Next.
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8 Add More Info

• Continue to add project details.

• Acknowledge agreement. Click Next.

9 Add Attachments

• Continue to add project details. View the Info icon 
  for descriptions of document requirement.

• Click Next once documents are uploaded.

10 Signature

• View the Signature certification, type your name in the 		
  fields and sign the application. Click Next.



11 Review & Submit

• Review the information and use the Back button to make 	
  corrections. 

• Click Submit.

• Click Continue to Permit to view the permit.
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Additional Assistance
Application requirements, forms, codes, and additional information is available in the Useful Links section on 
the home page of the CSS Portal.

Contact City staff at 678-512-3200 for application assistance. A computer kiosk is located at the Permit 
Counter at City Hall (bring your PDF documents on a flash drive). We also offer free notary service for 
affidavits and certifications, if required.

https://selfservice.johnscreekga.gov/EnerGov_Prod/SelfService#/home

